Rose Petal Patterns PRIVACY POLICY

Rose Petal Patterns (the “Company”) is committed to protecting the privacy of its users. This
Privacy Policy (“Privacy Policy”) is designed to help you understand what information we
gather, how we use it, what we do to protect it, and to assist you in making informed
decisions when using our Service. Unless otherwise indicated below, this Privacy Policy
applies to any website that references this Privacy Policy, any Company website, as well as
any data the Company may collect across partnered and unaffiliated sites.
For purposes of this Agreement, “Service” refers to the Company’s service which can be
accessed via our website at www.rosepetalpatterns.co.uk or through our mobile
application. The terms “we,” “us,” and “our” refer to the Company. “You” refers to you, as a
user of Service.
Consent

By accessing our Service, you accept our Privacy Policy and Terms of Use, and you consent
to our collection, storage, use and disclosure of your personal information as described in
this Privacy Policy. In addition, by using our Service, or services across partnered and
unaffiliated sites, you are accepting the policies and practices described in this Privacy
Policy. Each time you visit our website, or use the Service, and any time you voluntarily
provide us with information, you agree that you are consenting to our collection, use and
disclosure of the information that you provide, and you are consenting to receive emails or
otherwise be contacted, as described in this Privacy Policy. Whether or not you register or
create any kind of account with us, this Privacy Policy applies to all users of the website and
the Service.
Information we collect

We may collect both “Non-Personal Information” and “Personal Information” about you.
“Non-Personal Information” includes information that cannot be used to personally identify
you, such as anonymous usage data, general demographic information we may collect,
referring/exit pages and URLs, platform types, preferences you submit and preferences that
are generated based on the data you submit and number of clicks. “Personal Information”
includes information that can be used to personally identify you, such as your name,
address and email address.

In addition, we may also track information provided to us by your browser or by our mobile
application when you view or use the Service, such as the website you came from (known as
the “referring URL”), the type of browser you use, the device from which you connected to
the Service, the time and date of access, and other information that does not personally
identify you. We use this information for, among other things, the operation of the Service,
to maintain the quality of the Service, to provide general statistics regarding use of the
Service and for other business purposes. We track this information using cookies, or small
text files which include an anonymous unique identifier. Cookies are sent to a user’s
browser from our servers and are stored on the user’s computer hard drive. Sending a
cookie to a user’s browser enables us to collect Non-Personal Information about that user

and keep a record of the user’s preferences when utilizing our services, both on an
individual and aggregate basis. The Company may use both persistent and session cookies;
persistent cookies remain on your computer after you close your session and until you
delete them, while session cookies expire when you close your browser. Persistent cookies
can be removed by following your Internet browser help file directions. If you choose to
disable cookies, some areas of the Service may not work properly.
This Privacy Policy does not apply to the practices of third parties that we do not own or
control.

To fulfil your order, you must provide us with certain information such as your name, email
address, postal address, payment information, and the details of the product that you’re
ordering. You may also choose to provide us with additional personal information (for a
custom order for example), if you contact us directly. We do not sell, trade, rent or
otherwise share your Personal Information with third parties without your consent. For
example, when you provide us with personal information to complete a transaction, verify
your credit card, place an order, arrange for a delivery, or return a purchase, you consent to
our collecting and using such personal information for that specific purpose, including by
transmitting such information to our vendors (and their service providers) performing these
services for the Company. However, certain third-party service providers, such as payment
processors, have their own privacy policies in respect of the information that we are
required to provide to them in order to use their services. For these third-party service
providers, we recommend that you read their privacy policies so that you can understand
the manner in which your Personal Information will be handled by such providers.
Why We Need Your Information and How We Use It

We rely on a number of legal bases to collect, use, and share your information, including:







as needed to provide our services, such as when we use your information to fulfil
your order, to settle disputes, or to provide customer support;
when you have provided your affirmative consent, which you may revoke at any
time, such as by signing up for our email newsletter;
if necessary to comply with a legal obligation or court order or in connection with a
legal claim, such as retaining information about your purchases if required by tax
law; and
as necessary for the purpose of my legitimate interests, if those legitimate interests
are not overridden by your rights or interests, such as providing and improving my
services. I use your information to provide the services you requested and in my
legitimate interest to improve my services.
In general, we use Non-Personal Information to help us improve the Service and
customize the user experience. We also aggregate Non-Personal Information in
order to track trends and analyse use patterns of the Service. This Privacy Policy does
not limit in any way our use or disclosure of Non-Personal Information and we
reserve the right to use and disclose such Non-Personal Information to our partners,
advertisers and other third parties at our sole discretion.

Information Sharing and Disclosure

Information about our customers is important to our business. We share your personal
information for very limited reasons and in limited circumstances, as follows:


Service providers. We engage certain trusted third parties to perform functions and
provide services to our shop, such as delivery companies. We will share your
personal information with these third parties, but only to the extent necessary to
perform these services.
Our Service is hosted by Weebly, Inc. (“Weebly”). Weebly provides us with the
online e-commerce platform that allows us to provide the Service to you. Your
information, including Personal Information, may be stored through Weebly’s
servers. By using the Service, you consent to Weebly’s collection, disclosure,
storage, and use of your Personal Information in accordance with Weebly’s privacy
policy available at https://www.weebly.com/privacy.
Compliance with laws. We may collect, use, retain, and share your information if
we have a good faith belief that it is reasonably necessary to: (a) respond to legal
process or to government requests; (b) enforce our agreements, terms and policies;
(c) prevent, investigate, and address fraud and other illegal activity, security, or
technical issues; or (d) protect the rights, property, and safety of our customers, or
others.
As part of the Service, we may provide links to or compatibility with other websites
or applications. However, we are not responsible for the privacy practices
employed by those websites or the information or content they contain. This
Privacy Policy applies solely to information collected by us through the Service.
Therefore, this Privacy Policy does not apply to your use of a third-party website
accessed by selecting a link via our Service. To the extent that you access or use the
Service through or on another website or application, then the privacy policy of
that other website or application will apply to your access or use of that site or
application. We encourage our users to read the privacy statements of other
websites before proceeding to use them.







Data Retention

We retain your personal information only for as long as necessary to provide you with our
services and as described in our Privacy Policy. However, we may also be required to retain
this information to comply with my legal and regulatory obligations, to resolve disputes, and
to enforce my agreements. We generally keep your data for the following time period: 1
year.
Your Rights


Access. You may have the right to access and receive a copy of the personal
information we hold about you by contacting me using the contact information
below.







Change, restrict, delete. You may also have rights to change, restrict our use of, or
delete your personal information. Absent exceptional circumstances (like where we
are required to store data for legal reasons) we will delete your personal information
upon request.
Object. You can object to (i) our processing of some of your information based on
our legitimate interests and (ii) receiving marketing messages from us after providing
your express consent to receive them. In such cases, we will delete your personal
information unless we have compelling and legitimate grounds to continue using
that information or if it is needed for legal reasons.
Complain. If you reside in the EU and wish to raise a concern about our use of your
information (and without prejudice to any other rights you may have), you have the
right to do so with your local data protection authority.

How to Contact Us

For purposes of EU data protection law, I, Emma Jones am the data controller of your
personal information. If you have any questions or concerns, you may contact me at
rosepetalpatterns@gmail.com
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